M’%M QUALITY POLICY

Mainstream Waterjet is committed to providing precision products and services that meet or exceed our customers’
requirements and to continually improving the effectiveness of our Quality Management System. This policy is
communicated to ensure that it is understood and applied within the organization.

Mainstream Waterjet is committed to:

Understanding and meeting our customers’ requirements, as well as applicable statutory and regulatory
requirements.

Maintaining a Quality Management System that conforms to ISO 9001:2015, AS9100 Rev D, AS13100, and
AS9146.

Establishing and reviewing measurable quality objectives in support of this policy and ensuring the safety and
airworthiness of the products we manufacture.

Integrating and continually improving the maturity of human factors throughout the organization.

Promoting a culture of honesty, integrity, and open reporting, in which employees are encouraged to raise
concerns and report mistakes without fear of retribution.

Continually improving our people, processes, products, and services.

Every employee is responsible for the quality of their work and for upholding this policy. The Quality Management
System is fully supported by top management and all employees of Mainstream Waterjet.
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